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Example
Luzerner Kantonsspital (LUKS)

Dora Graber
was treated in the emergency 
center 
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Like every patient, Dora leaves the LUKS with an 
eMediplan and an ePrescription
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Luzerner Kantonsspital (LUKS)

The Epic system at LUKS performs 
in average 60‘000+ eMediplans
and  15+ Mio med checks per year

300+ Mio CDS.CE med checks per 
year are powered by HCI in 
Switzerland. Tendency increasing.
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The Amavita pharmacy checks the 
new prescription against the 
existing medication of Dora 
Graber

6



Galenica Investor Day, 24 October 2023 7



The pharmacist is looking for a 
solution for Dora Graber's 
medication.
She contacts the doctor at the 
LUKS and suggests to replace the 
antibiotic Sortis with 
Co-Amoxicillin.
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The pharmacist explains the drug-
drug interactions between Klacid
& Sortis, which were detected 
thanks to the CDS.CE
In consultation with the doctor at 
LUKS, the antibiotic is changed to 
Co-Amoxicillin.
In addition, it is proposed to 
change Ponstan with a generic 
drug.

Dora Graber is informed and advised at Amavita



Dora Graber leaves the pharmacy with generics and 
an up-to-date eMediplan
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Dora Graber goes mobile

As a customer of the 
health insurance 
company Helsana, she 
uses the 
COMPASSANA app to 
read her personal 
eMediplan.
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Our vision: Medication Tool

For the digital cooperation of 
doctor’s offices, pharmacies and 
health care institutions
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Promote integrated health care
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Personalised medication with added value

20-33% of >65 years need > 5 drugs  
Average in nursing homes is 9.3 drugs 

32‘000 hospitalizations are due to adverse 
drug reactions (ADR)

Potential savings : CHF 80 Mio per year

With our high-quality data and 
tailored eHealth solutions, we 
improve therapy quality, increase 
patient safety and reduce costs

Business Enabler for Galenica‘s
omni-channel strategy
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We, IT & Digital Services, are actually making 
the Galenica network the strongest network 

in the Swiss healthcare sector.



Disclaimer

Disclaimer Galenica

Certain statements, beliefs and opinions in this presentation are forward-looking, which reflect the Company’s or, as appropriate, the Company’s directors’ 
current expectations and projections about future events. By their nature, forward-looking statements involve a number of risks, uncertainties and assumptions 
that could cause actual results or events to differ materially from those expressed or implied by the forward-looking statements. These risks, uncertainties and 
assumptions could adversely affect the outcome and financial effects of the plans and events described herein. A multitude of factors including, but not  limited 
to, changes in demand, competition and technology, can cause actual events, performance or results to differ significantly from any anticipated development. 
Forward-looking statements contained in this presentation regarding past trends or activities should not be taken as a representation that such trends or  
activities will continue in the future. As a result, the Company expressly disclaims any obligation or undertaking to release any update or revisions to any 
forward- looking statements in this presentation as a result of any change in expectations or any change in events, conditions, assumptions or circumstances on 
which these forward-looking statements are based. Neither the Company nor its advisers or representatives nor any of its of their parent or subsidiary 
undertakings or any such person’s officers or employees guarantees that the assumptions underlying such forward-looking statements are free from errors nor 
does either accept any responsibility for the future accuracy of the forward-looking statements contained in this presentation or the actual occurrence of the 
forecasted develop-ments. You should not place undue reliance on forward-looking statements, which speak only as of the date of this presentation.

Disclaimer IQVIA © 2022, IQVIA AG

All rights reserved. The information may not be duplicated, stored, processed further, nor be made accessible in whole or in part to any third party without prior 
express and valid written permission of IQVIA AG. Terms used in connection with data/figures such as „patient”, ”doctor”, “medical practice”, ”prescriber”, or 
“pharmacy” do not designate any personal data but exclusively anonymous information (according to applicable, valid data protection laws).

IQVIA utilizes highly sophisticated technologies and methods in order to ensure that all its Information Services meet the applicable data protection 
requirements, regardless of the way data are combined.
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