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At any time
just one click away



At any time 
prescriptions redeemable



At any time 
products available



At any time
also for price-sensitive customers



Galenica offers the best experience 
in all areas of expectation
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Strong stationary 
pharmacy network

Areas of expectation:
• price
• convenience
• services and

fast availability

Customer behavior 
is changing

Pure Online Player

Omni-Channel pharmacy

&

Our promise



Galenica continues to establish a
seamless Omni-Channel journey
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New Webshops

Prescription
Manager

Services on-/off-line
«Beratung PLUS»

Medication Tool
«Integrierte Versorgung»Digital Platforms

Modernisation of 
ERP & Cashier System



Prescription Manager
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Prescription 
Manager 

The online service 
for your 
prescriptions and 
medicines.
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Galenica continues to establish a
seamless Omni-Channel journey
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New Webshops

Prescription
Manager

Services on-/off-line
«Beratung PLUS»

Medication Tool
«Integrierte Versorgung»Digital Platforms

Modernisation of 
ERP & Cashier System



The Omni-Channel pharmacy 
The perfect fit between the on- and offline world
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Disclaimer

Disclaimer Galenica

Certain statements, beliefs and opinions in this presentation are forward-looking, which reflect the Company’s or, as appropriate, the Company’s directors’ 
current expectations and projections about future events. By their nature, forward-looking statements involve a number of risks, uncertainties and assumptions 
that could cause actual results or events to differ materially from those expressed or implied by the forward-looking statements. These risks, uncertainties and 
assumptions could adversely affect the outcome and financial effects of the plans and events described herein. A multitude of factors including, but not  limited 
to, changes in demand, competition and technology, can cause actual events, performance or results to differ significantly from any anticipated development. 
Forward-looking statements contained in this presentation regarding past trends or activities should not be taken as a representation that such trends or  
activities will continue in the future. As a result, the Company expressly disclaims any obligation or undertaking to release any update or revisions to any 
forward- looking statements in this presentation as a result of any change in expectations or any change in events, conditions, assumptions or circumstances on 
which these forward-looking statements are based. Neither the Company nor its advisers or representatives nor any of its of their parent or subsidiary 
undertakings or any such person’s officers or employees guarantees that the assumptions underlying such forward-looking statements are free from errors nor 
does either accept any responsibility for the future accuracy of the forward-looking statements contained in this presentation or the actual occurrence of the 
forecasted develop-ments. You should not place undue reliance on forward-looking statements, which speak only as of the date of this presentation.

Disclaimer IQVIA © 2022, IQVIA AG

All rights reserved. The information may not be duplicated, stored, processed further, nor be made accessible in whole or in part to any third party without prior 
express and valid written permission of IQVIA AG. Terms used in connection with data/figures such as „patient”, ”doctor”, “medical practice”, ”prescriber”, or 
“pharmacy” do not designate any personal data but exclusively anonymous information (according to applicable, valid data protection laws).

IQVIA utilizes highly sophisticated technologies and methods in order to ensure that all its Information Services meet the applicable data protection 
requirements, regardless of the way data are combined.
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