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Rx-Market Switzerland (Full Year 2018)

Hospitals
13.7 Mio.
-1.1%

Hospitals
1'447.4 MCHF
+5.7%

Physicians
1'377.9 MCHF
+1.9%

Physicians
31.2 Mio.
+1.3%

Retail
Pharmacies
2’088.5 MCHF
+1.2%

Retail
IENEES
55.1 Mio.
+2.9%

Direct to Patient
IENEEES

298.0 MCHF (+1.3%)
MS Mediservice 58.7%

Direct to Patient
Pharmacies

1.9 Mio. (-2.5%)

MS Mediservice 27.0%

Source: IQVIA, APO/SD/DRO/SPI Index, Swissmedic AB, Datenstand April 2019 _g I QV I /-\m
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Trends favouring specialty and distance health care

MEDILZSERVICE - the Specialty Pharmacy - drives patient
centered distance health care and services in Specialty Rx

Innovation/ | Demography / Mobility / Access / Costs /
Specialty Chronification Digitisation Quality Outcome



Mediservice: the specialty solution provider for all key stakeholders

MEDIL7SERVICE
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Broad specialty therapy knowledge and network

Immunology ’ Rare Diseases

Neurology Oncology

Anti-Virals Others
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Specialised services and qualified medicine distribution

Specialist —
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Regular feedback to treating specialist
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Pharmacist Prescription-based direct-to-patient delivery of medicines

’ Rx--pheck ‘ ‘ ‘

Vp Delivery Delivery Delivery Reminder service
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Professional nurse team covering the whole of Switzerland
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Specialised Multiple Sclerosis Nurses increase compliance

Adherence
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Therapy
guidance

Counselling
Monitoring

Infusions

Training

Telephone
helplines

Patient events

Compliance

MS-Patient drop-outs

w Nurse w/o Nurse

Specialised Multiple Sclerosis nurse
reducing drop-outs by 50%.

Maurer et al, EAN 2015, Berlin




Acquisition of Curarex Swiss Ltd. — a unique homecare organisation

Highly specialised home nursing
service for severe, therapy-resistant
Parkinson's patients.
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Providing personal care with new technologies incl. video
Fast, simple, safe and everywhere!

¥

Therapy support
— By phone
— Via e-malil

— And now also by video

MEDIL7SERVICE
Ihre Spezialapotheke

S Willkommen zur
Video-Therapiebegleitung
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Mediservice is the Swiss specialty solution provider

T iy
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Disclaimer

Disclaimer Galenica

Certain statements, beliefs and opinions in this presentation are forward-looking, which reflect the Company’s or, as appropriate, the Company’s directors’ current
expectations and projections about future events. By their nature, forward-looking statements involve a number of risks, uncertainties and assumptions that could
cause actual results or events to differ materially from those expressed or implied by the forward-looking statements. These risks, uncertainties and assumptions
could adversely affect the outcome and financial effects of the plans and events described herein. A multitude of factors including, but not limited to, changes in
demand, competition and technology, can cause actual events, performance or results to differ significantly from any anticipated development. Forward-looking
statements contained in this presentation regarding past trends or activities should not be taken as a representation that such trends or activities will continue in the
future. As a result, the Company expressly disclaims any obligation or undertaking to release any update or revisions to any forward-looking statements in this
presentation as a result of any change in expectations or any change in events, conditions, assumptions or circumstances on which these forward-looking statements
are based. Neither the Company nor its advisers or representatives nor any of its of their parent or subsidiary undertakings or any such person'’s officers or
employees guarantees that the assumptions underlying such forward-looking statements are free from errors nor does either accept any responsibility for the future
accuracy of the forward-looking statements contained in this presentation or the actual occurrence of the forecasted developments. You should not place undue

reliance on forward-looking statements, which speak only as of the date of this presentation.

Disclaimer IQVIA

© 2019, IQVIA Solutions GmbH

All rights reserved. No part of this information may be produced, stored in a retrieval system, or transmitted in any form by any means without the prior permission of
IQVIA. The information contained herein is confident and provided subject to the IQVIA Information Services Standard Terms & Conditions. This information is
provided to the Client on a personal basis under a non-exclusive and non-transferable license for the Client's own direct benefit and use only, and may not be
divulged to any other party. Whilst every possible care has been taken in the preparation of this information, the publishers do not hold themselves responsible for any

expressions of opinion or error or omission, or any action resulting therefrom.
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