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Omnichannel is a cross-channel content strategy that
organizations use to improve their user experience. Rather
than working in parallel, communication channels and their
supporting resources are designed and orchestrated to

cooperate.
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Our vision of omni-channel pharmacy
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Expectations of our customers
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We have all the skills to fulfil them

More than 350 retail pharmacies Logistic & Supply chain skills
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And offer added values to our customers
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Our new App, a further step to omni-channel pharmacy
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For customers : Our webshops & digital activities

tenant

tutte e(u"" tune des part
icipantes

Plus g rm)rmamns -, ement professionney) oV UM

¥ SUnstore
Uberse e chiir/ey
bersetzung anzeiger, NISEMble-non.fme

Pharmacies

un 1C[0"\pag

Livraison gratuite pour les commandes a partir de CHF 49.00 ensemble

. A NON
Frangais v BIENVENUE SUR LE SITE DE SUN STORE CONNEXION CREER UN COMPTE Go Ny I e Go g I e v FUMEUR

# SUN STORE | Rechercher un produit, un théme ou une margue Panier ﬁ AdWOI’dS

AMAVITA .t e

Mohr daz,

PROMOTIONS MEDICAMENTS SANTE BEAUTE TOPMARQUES SERVICES SUNCARD APROPOS NOUSTROUVER

Perskindol® : =
— more than
VOV ez -20% | 1 40°000

Products

; g TOUT CE QUE VOUS DEVEZ SAVOIR SUR VOTRE VOYAGE
sur tout 'assortiment

Perskindol®

Décauvrez nos articles passionnants sus Le théme du voyage, qui vous prépareront parfaitement & vos vacances:

N

g Srovcion s

Qmpbqg

—~-S
~ - -
/O\

/ )

1 1319 39

Decouvrez nos
articles sur le theme
du voyage.

Profitez maintenant

Machten Sie Ihre Chancen auf den Gewinn eines
persénlichen Geschenksets Im Wert von CHF
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For Patients: The intelligent overview of your medication

' ' Peter Muster et en: —
eMediplan 01.01.1990 () —
3000, Bem / +41 79 123 45 67 it e
Der Schweizer Medikationsplan Korpergrisse / Gawicht : 180 cm/ 81 kg e [ S st iony
Nereninsuffizienz : leicht ] i 3
Alergie(n) Penicilin-Allergie
o—— e
Letzter Stand: 05.09.2017 16:57 — —
Medikament Morgen | Mittag | Abend | L. | Einheit | Artoer. | YO | Anleitung | Grund Verordnet durch b © @
Prennez vos médicaments maintenant.
CANDESARTAN Sandoz Tabl .
: . Luzemer Kantonsspital - Standort Sursee Zentrum fiir
o ot B 1 tagch 06.00.2017 Bluthochdruck | taipharmazie, 6210 Sursee (7601002026745) \ _m )
CALCIUM D3 Sandoz Kautabl _— .
. Vitamine / Luzerer Kantonsspital - Standort Sursee Zentrum fur
A e o Vi) 1 thgllch &.0a.2017 Mineralien | Spitaipharmazie, 6210 Sursee (7601002026745)
CLARTHROMYCIN Sandoz .
. 05.09.2017 . Luzemer Kantonsspital - Standort Sursee Zentrum fir
oot 250 Mg ! ! tagich 15.00.2017 Inekction Spitalphamazie, 6210 Sursee (7601002026745 : : : ;
All the medication at your fingertips
PANTOPRAZOL Sandoz Thor .
. 05.09.2017 Luzemer Kantonsspital - Standort Sursee Zentrum fiir
Filmtabl 20 mg 1 taglich 04.10.2017 g‘:':en Sodorennen | g ipharmazie, 6210 Sursee (7601002028745)
Reservemedikaton Reminder to take your medication
DICLAC Sandoz Lipogel 1 % tagiich 05002017 | BeiBedat | ewe/ | Sebstmedikation
Quantity monitoring
Bemerkung :

Der Patient ist vom Medikationsplan begeistert!

Refill reminder
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New regulation for drugs since 1 January 2019

With medical prescription Without medical prescription

or pharmacist's decision

Specialised advice essential Specialised advice No specialised
from a medical professional essential advice required
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New role for pharmacies and a step forward for pharmacists

to be the first point of contact for health issues
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Opportunity for further developments
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Our stages of digitalisation
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E-Mediplan, apps, product range

E-business, customer experience, content

Development of the pharmacy network
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We have to break ground and anticipate changes ...
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Disclaimer

Disclaimer Galenica

Certain statements, beliefs and opinions in this presentation are forward-looking, which reflect the Company’s or, as appropriate, the Company’s directors’ current
expectations and projections about future events. By their nature, forward-looking statements involve a number of risks, uncertainties and assumptions that could
cause actual results or events to differ materially from those expressed or implied by the forward-looking statements. These risks, uncertainties and assumptions
could adversely affect the outcome and financial effects of the plans and events described herein. A multitude of factors including, but not limited to, changes in
demand, competition and technology, can cause actual events, performance or results to differ significantly from any anticipated development. Forward-looking
statements contained in this presentation regarding past trends or activities should not be taken as a representation that such trends or activities will continue in the
future. As a result, the Company expressly disclaims any obligation or undertaking to release any update or revisions to any forward-looking statements in this
presentation as a result of any change in expectations or any change in events, conditions, assumptions or circumstances on which these forward-looking statements
are based. Neither the Company nor its advisers or representatives nor any of its of their parent or subsidiary undertakings or any such person’s officers or
employees guarantees that the assumptions underlying such forward-looking statements are free from errors nor does either accept any responsibility for the future
accuracy of the forward-looking statements contained in this presentation or the actual occurrence of the forecasted developments. You should not place undue

reliance on forward-looking statements, which speak only as of the date of this presentation.
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